
Presenter Notes
Presentation Notes
Welcome to the official launch of the new version of the Electrical Interim Credentials curriculum! We thank you for your patience while we put the finishing touches on it. A couple of notes before we get started. This webinar is being recorded and will be shared on our website info.interimcredentials.com by the end of the week – hopefully tomorrow. If you have questions during this presentation, please submit them in the Q&A section. If time permits, I’ll take a few questions after the presentation. Any answers we don’t have time to address here will be emailed directly to the submitter. Keep in mind that many questions will likely be answered as the webinar progresses. Another word about the website – we have shared a lot of information on it and will continue to. We have redesigned the website so it functions as a regular source of IC support and important information. As you use the course, questions will undoubtedly arise at all hours. We recommend that your first stop for answers be info.interimcredentials.com. At the end of the presentation, if there’s enough time, we will take a look at what is available on the site. We have also started sending out Interim Credentials newsletters and updates through Constant Contact – from the electrical training alliance. If you have not been receiving them, they might be blocked by your email firewall or end up in your email junk folder. You can also find All our newsletters on our website under the “NEWS” tab.  Now let’s dive in!



Welcome to 
the new 
Interim 

Credentials 
program!

Today’s webinar:

• Brief introduction to curriculum
• Connecting what and why
• Changes to program access overview
• Procurement process in detail

Presenter Notes
Presentation Notes
Here is an overview of what is being covered in this webinar. The focus is on procurement processes and procedures, and will also include information about cost, invoicing, and course set up. This is not an in depth review of curriculum content. We have provided a lot of information on our website about the curriculum, such as a detailed syllabus, preview videos, and a new course catalog. For those who already have accounts with us, the learning management system will look and feel like the one used for our legacy system, but has far more bells and whistles! Our course is computer mediated and does not require an electrical instructor to proctor an IC class, but it does help. The course itself and the lessons within it provide all necessary information and resources needed for a student to learn the content. More guidance will be provided as soon as it is available, and I have cleared my schedule next week for Zoom meetings with individual school systems who need one-on-one support. For those who are new to Interim Credentials and don’t already have it, my email will be provided at the end of the presentation so you can reach out to us at any time. I encourage those who need a face-to-face zoom session to email me to reserve a slot.



Presenter Notes
Presentation Notes
First, let’s talk about what and why we have made changes to the Interim Credentials curriculum.



Connecting 
What 
and 
Why

• Brand new Electrical Interim Credentials 
course (v2) is replacing current gamified 
IC legacy course (v1)

• New version uses the same computer-
mediated courses our training centers 
use for newly accepted apprentices

• The electrical training ALLIANCE (etA) 
has reorganized and split into two 
organizations – now etA and ProTech 
Skills Institute (PTSI)

• IC v2 has a new home on the PTSI 
online learning system – same platform 
used by our apprenticeship training 
centers

• etA is dedicated to constantly improving content 
and services

• v2 has far better performance and easier 
navigation

• By using the same courses as our apprentices, we 
ensure that IC students are learning the exact 
same content in the same way

• Less gamification means the course will appeal to 
a greater age range of users from high school to 
post secondary 

• By sharing the same OLS as our training centers, 
v2 will benefit from the same improvements and 
updates at the same time as our training centers

• Training centers can provide in-person assistance 
to IC users where available, expanding our 
capability to provide a greater range of support

Presenter Notes
Presentation Notes
The first version of the course utilized it’s own training and learning management systems. It served us well initially, but as time went on and we learned more about providing quality computer mediated learning, we learned how to improve both our apprentice and Interim Credential courses. 



Presenter Notes
Presentation Notes
Now let’s get into how the new Interim Credentials is structured and how to gain access – and give access.



Content and Time in 1

Presenter Notes
Presentation Notes
Version one, our legacy version, combined the purchase of content and time in one. When you enrolled a student in a session, the account holder was billed once per student – enrollment meant one flat fee for a student gaining access to content for 24 months. This included a three week billing grace period at the beginning of the session. Accounts had three weeks to finalize their rosters before being billed, to allow for last minute drops and adds. 



PTSI – TMS

PTSI – LMS

Content and Time SPLIT

(Administrators)(Teachers & Students)

Presenter Notes
Presentation Notes
Now, providing users access to the content and time require separate actions. Administrators will utilize our new bookstore to purchase licenses to the courses, along with the PTSI training management system to purchase access tokens. The administrators we have on record for current account holders will receive an email today providing log in credentials to access the bookstore. I will be emailing current administrators their log in credentials for our training management system – everyone should receive an email from me by Friday. If you do not receive either emails, we may not have the most updated contact information for the IC administrator. We ask that you fill out and submit a new Organization Information Form with the proper names and contact information, which can be found on our website. Directions for submissions are included on the form. 



New PTSI Training Management System (TMS)New Bookstore New PTSI Learning 
Management System

Presenter Notes
Presentation Notes
The legacy version only had two websites to log into, but version 2 now has three – we added the bookstore to the TMS and LMS – which combined equals the new Interim Credentials program! Please be sure to visit the info.interimcredentials.com website for system requirements, cost information, a whitelist of videos for those who block Vimeo, and lots of information about the purpose of the curriculum and the amazing career path it can lead to in the electrical industry, straight out of high school!



Only $15 increase – 1st 
increase in three years 

New reorganization 
means two invoices$189

$126

Presenter Notes
Presentation Notes
The cost this year is $315. Licenses cost $189 per user and is purchased in our bookstore. Access tokens are purchased in the TMS for $126 per user, for a total of $315. 



ARCHITECTURAL SCALE

School / Student

Presenter Notes
Presentation Notes
Essentially, the electrical training alliance provides the content, Protech skills Institute provides the access.



Presenter Notes
Presentation Notes
When you purchase licenses from the bookstore, they remain in your account until they are assigned to a user. Like storing textbooks in a closet.



Presenter Notes
Presentation Notes
Access tokens are purchased to “pass out” the content to users.



The Content Access

Presenter Notes
Presentation Notes
Here’s another way to look at it. The bookstore provides a single place to purchase content, and the TMS provides a single place to purchase access to distribute that content.



To Summarize:

All licenses are purchased from the etA 
bookstore.

Accounts will be invoiced immediately 
with 30 days to pay.

Each user assigned/enrolled in content, 
will need individual access – including 
teachers



IC PROGRAM USER ACCESS

There are 2 types of access:

1. Three-week User Access Tokens (free)  

2. Two-year User Access Tokens

Presenter Notes
Presentation Notes
When purchasing access tokens in the TMS, there are two different types of access for Interim Credentials. The free three-week access token works similarly as the three week grace period in the legacy system. In the PTSI TMS, you must “purchase” the free tokens if you want to wait to ensure your roster is final. Once the three week token expires, the two year token will need to be purchased and assigned to continue access. You may purchase both tokens at the same time or not. Just remember that the three week token can only be assigned to a user once. 



TWO-YEAR ACCESS

Type  of Access: Provided By: Cost Per User:

Two-Year Program Access 
(License) $189

Two-Year User Access 
(Token) $126

TOTAL COST PER USER: $315

Ordered 
separately 
but 
invoices 
will be 
combined

Presenter Notes
Presentation Notes
Here’s another way to understand how the cost is split.



STEP ONE
Purchase licenses from etA Bookstore

The Procurement Process:

Presenter Notes
Presentation Notes
Now let’s take a look at the procurement process in detail. Step one – purchase IC licenses from the bookstore. 



Presenter Notes
Presentation Notes
Here is the log in page. Please note the “forgot your password” link. Real email addresses are required in order to receive a reset link. Please note that administrators are also able to reset passwords.



Presenter Notes
Presentation Notes
Once you enter your log in credentials, which will be emailed to administrators today. . . 



Presenter Notes
Presentation Notes
You now have access to the bookstore! Click ALL to see all of the content available to IC customers in one page.



All Products Included 
in the IC Bookstore

Presenter Notes
Presentation Notes
Due to the size of the bookstore layout, Im not able to show you a screen shot, but this slide and the next show the materials available to IC accounts. 



All Products Included 
in the IC Bookstore

$189

Only Required Product

Presenter Notes
Presentation Notes
As you can see, the only REQUIRED product is the IC course for $189. However, we understand that teachers may benefit from having a physical copy of the textbooks the students will use through an e-version available directly in the course. Since the new content is based on the 2023 National Electrical Code book, I think most teachers would tell you that having a set of these 2023 code books to use in the classroom is greatly preferred over using the online version. Also available are the hardback versions of Applied Codelology, DC Theory and construction drawings. Last but not least, we’ve included a calculator that students will need, along with an Ugly’s book, which is very popular and considered the gold standard on-the-job reference tool. It offers the most pertinent, up to date information used by electrical workers. Again, none of these products are required to successfully complete the Interim Credentials course. We have created a new IC Catalog that lays all of this information out for you to review and share with others who may not have access to the system.



Presenter Notes
Presentation Notes
When we come back to the home page, you’ll see a link for Courses. 



$189

Presenter Notes
Presentation Notes
This page only shows the courses available to IC users in addition to the IC course itself. If you’d like to supplement your IC curriculum with more online courses, Harassment prevention can be a valuable tool. Everyone associated with our apprenticeship programs – instructors, apprentices, office staff, basically anyone who deals with apprentices – are required to take this course. This speaks directly to harassment in the workplace and how to handle any harassment you witness or experience firsthand. Also available is a reading comprehension online course along with a Tech Math course, too. If you’d like to sample these, we have the ability to provide temporary access.



Interim CredentialsInterim Credentials $189 $378

$378

Presenter Notes
Presentation Notes
Let’s proceed with the bookstore check-out process. In this screen two IC licenses have been added to the cart. Once your order is complete, you can save the cart for later or check out.



$378

Presenter Notes
Presentation Notes
There are two payment options. You may choose Terms (meaning invoiced) or pay by credit card. 



Purchase order numbers 

are 

to place an order.

Presenter Notes
Presentation Notes
You will be asked for shipping information, regardless of whether you purchased anything that needs to be shipped. This form is still required. When your administrator sets up the bookstore account, they have the ability to save billing and shipping information in the account for auto-fill purposes. You will be required to fill in the shipping method, ship date, your PO number and PO date. Please be aware that all orders require an accurate PO number in order to submit your order. Since we understand that many organizations need a cost-estimate letter from us to generate a PO number for your orders, we have provided a cost estimate form letter on our website. It is a PDF that has specific fields to fill in. When you access the form, please download it your computer. Once it’s filled in and saved, the letter will look just like one I could generate manually.



Presenter Notes
Presentation Notes
This slide shows the “My Account” page of the bookstore. You can now see your current balance, invoice history, order history, saved carts. All of your account information is now at the tip of your fingers! 



STEP TWO
Purchase Tokens 
in the PTSI TMS

The Procurement Process:

Presenter Notes
Presentation Notes
Step two in the process is for the administrator (or their designee) to access the PTSI TMS.



Presenter Notes
Presentation Notes
Administrators log in here to access the TMS. You can find the links to our bookstore, TMS and LMS under school resources on our website. You might want to bookmark the resources page to refer back to it quickly when necessary.



Presenter Notes
Presentation Notes
After logging in, You will see a lot of information. Before we begin the TMS portion of the presentation, you may notice that this slide has a slightly different menu compared to what is see in other slides. What you see here is an IC specific menu that is not quite ready yet, so in the meantime, be prepared to see menu options that are not for IC use. For instance, The apprentice TMS offers our apprenticeship training centers the ability to purchase year long subscriptions that autorenew. The subscription function will go away. IC courses should only use tokens for ordering access to the IC curriculum. This TMS dashboard is important for the administrator and any designees. I encourage you to pay attention to updates to the Blended Learning Blog and new notifications. There is a wealth of knowledge you can take advantage of – don’t be afraid to look around. Right now, let’s look at the rostering process.



Presenter Notes
Presentation Notes
Those of you who used the legacy TMS system will find this process is very familiar.  First, you begin building your rosters by clicking the add user button. If you wish to import users, clicking that button will bring up directions to do so. When rostering students and teachers, you may have to refresh the screen to see your updates. Don’t panic like I did when the users I entered weren’t showing up immediately in the roster list! As an aside, take a moment to look at the lefthand menu – this is the current menu. I crossed through the menu items that will not be available through Interim Credentials. 



Purchase AND Assign Tokens Under the Same Menu Tab

Presenter Notes
Presentation Notes
After adding your users to the roster, it’s time to purchase and assign tokens. This screen shows our two-year token, along with how many have been assigned and how many are unassigned and available for use. To purchase tokens, click the cog that shows drop down options and choose purchase.



Presenter Notes
Presentation Notes
I included this slide to show you that a purchase order number is required to be entered before your purchase can be completed. 



Presenter Notes
Presentation Notes
This is an example of what you might see when accessing enrollment history and transaction details.



Presenter Notes
Presentation Notes
After rostering users and purchasing licenses and tokens, it’s time to assign access tokens to users. Once again, click on the cog to assign a token. In this scenario, the administrator is choosing the free three week token. Unfortunately, there are no tokens to be assigned because they haven’t been purchased yet. However, there are several 6 month tokens available (six month tokens are being used only for presentation purposes.)



Presenter Notes
Presentation Notes
Once again, you click the cog button and choose assign. The table shows that there are still 2 unassigned tokens that can be applied to this individual.



Presenter Notes
Presentation Notes
This is the screen you’ll see to assign a token. In this scenario the admin has 5 two-year tokens available to assign, so there is enough to assign both James Kennedy and Lisa Vanderpump an access token. Here’s a helpful tip for this screen. See how the users are pre-checked? Not so fast. Uncheck and recheck them to ensure these students are included in the order.



Presenter Notes
Presentation Notes
Now the admin accepts the terms and conditions, and hits save. At this point, James and Lisa have licenses and tokens – but haven’t been enrolled in a class session yet.



Presenter Notes
Presentation Notes
When visiting the enrollment screen, the Green dot means they have active access (meaning tokens assigned).I can’t stress this enough -  If students who need to be enrolled are prechecked, make sure to uncheck and recheck them to ensure you’ve chosen the right individuals and that they are captured in the order. Lets enroll Lisa and James into their class session now! 



Presenter Notes
Presentation Notes
Next, we choose the course they are to be enrolled in. Choose Interim Credentials. 



Presenter Notes
Presentation Notes
The next page is for enrolling instructors. You MUST remember to check off Interim Credentials, then choose the teacher to be enrolled. If the course is left unchecked, no instructors will appear in your list.



Presenter Notes
Presentation Notes
The next step is to name your class session so they are grouped together as a class. On this screen you can create a new session name or selecting an existing session name if one is available.



Presenter Notes
Presentation Notes
We’ve almost finished the enrollment process! This screen is where you set session access start dates. You may create a date for the session to become accessible, and also control student access if you want them to have a later access date. In this scenario, a teacher might want to access the curriculum for review and planning purposes well before the students become active in the course. In fact, I recommend it.



Presenter Notes
Presentation Notes
Teachers have red icons, students have blue. Notice the instructor does not have a license. What did we do wrong? It turns out absolutely nothing. The instructor already has a license because he was already enrolled in a different IC session. The same license can be used for multiple sessions, as long as the courses is the same. Conversely, one license cannot be applied to IC and also Harassment prevention.



Can administrators delegate their 
role to other people?

YES!

Presenter Notes
Presentation Notes
Unfortunately, I do not have administrative rights yet, but there is a section of the admin dashboard menu that is important for delegating administrative tasks in the PTSI TMS.



Presenter Notes
Presentation Notes
This is a quick video of one of our managers explaining how to delegate roles. Let’s take a look.






Invoicing: 
When & 

How?

Bookstore purchases and tokens will be combined into 
one invoice. 

Administrators will receive invoices via email after the 
order has been placed. They can also be found in your 
bookstore account. 

Token invoices will not appear in your bookstore 
account immediately. etA will add them on a monthly 
basis.

Billing is automated. Please pay close attention to the 
payment terms of any purchases and note that Bill Ball 
nor myself are involved with the billing process any 
longer. 

Presenter Notes
Presentation Notes
You can find more detailed information on our website – there is a link on the resources page entitled “Cost Information” that may prove helpful.



WHAT JUST HAPPENED?

1. Content was purchased from etA Bookstore.
a. There is no subscription to this.
b. You now buy the Interim Credentials 

course here.
c. Users only need one license each for 

instructors and students.

Presenter Notes
Presentation Notes
We just went over a lot of information, so let’s summarize.



WHAT JUST HAPPENED?

1. Content was purchased from etA Bookstore.
a. There is no subscription to this.
b. You now buy the Interim Credentials course here.
c. Users only need one license – instructors or 

students.
2. Content was distributed to users in the 

TMS.
a. Instructors and students need content to 

be assigned/to be enrolled in content.
b. Sessions are still created in a similar 

way as before.



WHAT JUST HAPPENED?

1. Content was purchased from etA Bookstore.
a. There is no subscription to this.
b. You now buy the Interim Credentials course here.
c. Users only need one license – instructors or 

students.
2. Content was distributed to users in the TMS.

a. Instructors and students need content to be 
assigned/to be enrolled in content.

b. Sessions are still created.
3. Users were given access.

a. If they already have it, no need for this 
step.  

b. If they don’t have access, then they need 
this step.



Presenter Notes
Presentation Notes
We’ve reviewed the bookstore and TMS parts of the equation, but what about the LMS?



Presenter Notes
Presentation Notes
This is a screen shot of the instructor landing page. Instructors, please pay attention to all of the information provided here and check back regularly. Any updates, service interruptions, and notifications can be found here. Let’s look around the page to see what we have. CLICK First is the My Courses tab, which leads you to all courses you have access to. CLICK Next we have Tools and Resources that you are encouraged to check out. CLICK Next we have the report tab – this is where teachers will be able to generate progress and performance reports that you’ll find are much more user friendly. Oh, we can’t forget the introduction. CLICK It may change from time to time and links to a quick start guide and site requirements. CLICK Below that users will find the most recent courses accessible on this home page for a shortcut back into the course. CLICK Farther up the page is the Help tab, which opens the window for requesting assistance from our Support Team. CLICK Next to the Help tab you’ll find My Records. We’ve created a new feature that saves any certifications users earn and can be referred to quickly from this tab. CLICK System notifications provide important information and may change periodically. CLICK Next to System Notifications you see a question mark. This is another way to open the window to request assistance from the support team. CLICK You have access to some cool features right now that I recommend teachers try out. These same features can be found under the Tools and Resources tab. The first icon gives instructors the ability to assign homework assignments. These will populate the calendar, which the next icon represents. The teacher can use this class calendar so students can track deadlines, test days, special events, etc. The next icon of a speech bubble gives you the ability to start a chat conversation with your students! Last but not least, the bell icon will indicate when you receive a notification.



Presenter Notes
Presentation Notes
Under the My Courses tab, assuming you’ve been enrolled, you access your courses. The PTSI Online Learning System Review provides great information about navigating the LMS. Please note that this is the same System review course that our apprenticeship programs have access to. When watching, you’ll notice it doesn’t speak directly about IC. The information applies more to our apprenticeship programs, for which this system was created. However, you might find some information that is helpful for you, so I recommend you watch the content. Further, you may encounter other instances where the directions provided don’t quite match the way the IC course is set up. These will also be replaced with more IC specific directions and guides as they become available.  



• All 5 courses combined into one.

• IC is one course with 50 lessons.

• Each topic has an introductory 
lesson, with directions.

• Lessons are gated.

• 75% or higher score required on 
quizzes to move forward.

• Teachers have access to the 
student version and an ungated 
teacher version of each lesson.

• Use the teacher version to practice 
the lessons before students do.

• Look for teacher resource 
materials! IC version 2 has a great 
deal more for instructor support.

Presenter Notes
Presentation Notes
I apologize – this Gif is difficult to see – it is scrolling up and down the Interim Credentials Course Information, with all lessons below it. Again, some directions in this course are based on IC topics as individual courses. 



• All topics are structured the 
same way.

• At the end of each topic, an 
assessment quiz is found in the 
last lesson.

• Lesson quizzes and topic 
assessments must be proctored.

Presenter Notes
Presentation Notes
All 5 topics are structured the same way. The first topic lesson provides introductory Information and any necessary directions. The last lesson of a topic is the topic assessment. This is a significant change to the legacy version in that we didn’t have full-topic assessments at the end of each module. Many teachers asked for it, and you got it! This provides More opportunities for students to earn grades. Teachers, please be aware that students can retake their quizzes as often as they like to improve their grade, but their final grade for a particular quiz is based on the AVERAGE of all attempts made. Also new to version 2 are the topic-based certificates that will be available to the student in the last lesson after each topic assessment. Don’t forget that quizzes and assessments must be proctored. I just heard an instance where the struggling student traded laptops during an assessment, which is a big no no! Proctoring means actively walking around the students and looking over their shoulders to ensure they are doing their own work. You can glance at the name of who is logged into that account in the top righthand corner of the screen. If the names don’t match, you’ve got a cheater on your hands!



• At the end of each topic, an 
assessment quiz is found in the 
last lesson.

• If the student achieves a score 
of 75% or higher, they will earn 
a topic-based completion 
certificate.

• When the student completes 
the first 49 lessons, lesson 50 
provides the final completion 
certificate for the entire course.

Presenter Notes
Presentation Notes
This is a topic assessment page from the instructor’s point of view. You have access to the final quiz answer key. These are not for student eyes.  At the bottom you’ll find the earned topic completion certificate.



Presenter Notes
Presentation Notes
At the end of the course, lesson 50 provides the course completion certificate that is recognized by our training centers all over the country. After graduation, an individual can apply to any of our apprenticeship programs and provide this certification. Training centers vary in how they will honor the certification but can include direct to interview which skips the aptitude test, direct entry which skips the test and interview for immediate acceptance. Others may offer credit for all of the courses they already passed in Interim Credentials, or possibly start them at a higher wage than another applicant. Please check with your etA affiliated apprenticeship programs for more information.



Presenter Notes
Presentation Notes
This is an example of Lesson 50’s contents – the final course certification and a congratulations letter from our Executive director.



Presenter Notes
Presentation Notes
Let’s take a quick look at our website!



Presenter Notes
Presentation Notes
Let’s take a quick look at our website info.interimcredentials.com. The tabs across the top will help you navigate. The information I have referred to in this presentation is found under the Schools tab, under the subheading Resources. Just hover over the word schools and resources will appear. Im not doing a live demo today to ensure our Zoom platform and presentation remains stable and without technical interruptions. I will have a new video up on this site no later than next Monday that will help provide more information specifically for teachers. Now lets take a few questions!



Need 
Assistance?

For new account and general program inquiries: 
Heather Stefan – Assistant Director hs@etalliance.org  
Bill Ball – Director bball@electricaltrainingalliance.org 
https://info.interimcredentials.com/contact-us/ 

For technical questions regarding TMS/LMS account set up:
(For issues related to gaining first-time access to the system)
Customer Service 888.652.4007

Technical support for those using the Learning Management System:
Submit support tickets via the         button located on the right-hand side of your dashboard.

Technical support for administrators using the Training Management System:
Submit support tickets via the “PTSI Support” link found on the left-hand side of your screen 
under the LINKS menu.

For invoice-related inquiries:
billing@electricaltrainingalliance.org  

For all other support needs:
Steve Strickland – Customer Service Advisor ss@etalliance.org  

Presenter Notes
Presentation Notes
We have multiple was of seeking support, depending on the need. Soon we will have our new outreach specialist as another source of assistance, Ms. Audra Kellams. Once she gets her feet wet, she will be yet another source of information for school systems who are interested in adopting Interim Credentials.

mailto:hs@etalliance.org
mailto:bball@electricaltrainingalliance.org
https://info.interimcredentials.com/contact-us/
mailto:billing@electricaltrainingalliance.org
mailto:ss@etalliance.org


Thank you for your time today!
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