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1. Do I use the same username and password for Version 2 as I did for Version 1? 15a. How is the course graded?

2.  I tried logging into the LMS several times and I can’t get in. What should I do? 15b. How is the course graded?

3a. How do I reset my password in the learning management system (LMS)? 16. If I or one of my students encounters a problem within the course content, what should I do?

3b. How do I reset my password in the training management system (TMS)?

4a. I was just told that I have to teach this course, but I have no electrical knowledge or skills. What 
am I supposed to do?

4b. I was just told that I have to teach this course, but I have no electrical knowledge or skills. What 
am I supposed to do?

5. A new student joined the class after starting Interim Credentials. How do I add a student and give 
them access?

6. I need a completion certificate for my students for documentation and CTE funding. Who and/or 
where do we make a request?

7. My school system requires I be certified in any CTE course I teach. How do I do so?

8. My class and I are enrolled in the course, but when we start the first lesson, the screen is blank. 
Why is this happening?

9. Do I need an electrical lab to offer the course to our students?

10. I’m confused about who to contact for support. I need to add a new student to the course, and I 
don’t know how.

11. The lesson numbers don’t seem to line up consistently from lesson to lesson. What am I doing 
wrong?

12. How do I find reports on student progress?

13. What is a JATC? How does a JATC figure into Interim Credentials?

14. I want to send home information about Interim Credentials with my students and their 
 parents. Do you have anything?

Check back 
for updates 
to this list!

















*State of Louisiana must request specific state-approved IBCs from hs@etalliance.org.
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Didn’t see your 
question?

More to be added 
soon!

Submit it to 
hs@etalliance.org 
to have it added!
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